cSence

networks

Converging Technology for Business

Presence Networks Ltd

NetWorker™ Collaboration Suite

Desktop User Guide

Networker Client V5.0.0 onwards

Document Version 1.0
June 2009

Presence Networks Limited, Viewpoint, Basing View, Basingstoke, Hants, RG21 4RG. UK.

Tel: +44 (0) 870 345 7900 web: www.presence-networks.net
Registered Office: Trafalgar House, Fullbridge, Maldon, Essex, CM9 4LE.
Registered in England & Wales with number 5654179
VAT Registration 889 7405 56

©2009 Presence Networks Limited.
Commercial in confidence. All rights reserved


http://www.presence-networks.net/

cSence

networks
Contents

COMLETIES ...ttt b e et e b e et e bt e e st e bt e e et e et e eat e e beesateenbeesaneeneenaneenne 2
| 04 1 Yo O ) o SRR 3

LOZEING Off ...ttt et e sttt e et e e bt e et e ebeesabeenbeesabeenseesaeeenne 4
3. GOHNG StATLEA. .. .eeeiieeciie ettt etee et e et e e e tae e e aa e e e tteesnsaeeenseeenssaeesseeensseeennees 5
2. PIESEIICE ..ttt et b et ettt e b ettt e ae e 6
4. Building Your Network of CONtACES .......c.ceeiuiieiiiieiiieeieecite et e e e e eveeeeaeeenenee s 8
5. Contact and Group ManagEeMmENLt..........cc.ueeruieriieiiienieeiiesiieeieesee et e siteereesieessbeesseesnseeaeeenseenees 9
6. Instant MesSaging CRat ..........cccviiiiiiiiiieiiecee ettt et ee e s e e stee e s sbeeessaaeesaaeesneeenns 10
7. Secure Messaging (IM, SMS, Email and Broadcasting)............cccoecueevieniienieniienienieeeeen 11
8. Secure PUDLIC IM GatEWAYS ......eeeiuiieeiiieeiiieeiiee e et e et e e seeesaeeesaeeesaseeesseeesseeesseeensneennns 12
9. File Transfer and Management .............cceeviieriieniieniienie e sie ettt eieeseeeeee e ebeeseaeeeeesaeeas 13
10. eMeeting and PreSentations..........ccueeiiiieeriieeiiieerteeeeeeeeeesieeeeteeesaeeeesbeeesnreeesnaeeensneesnnneens 15
L1, TeleCONTEIENCING ... .eeviieiieiie ettt ettt ettt sttt e et e et e st e ebeeenseenseesaeaan 18
12. Newsfeeds and LINKS .......cooioiiiiiiiiie ettt st s 19
L3 TIME TOOLS .ttt ettt et et b ettt b et et she et 20
L4, MY SEELINES ..eeevieeiiieeiiiieeitte et e et e et eeeteeestaeesaaeeessaeeesseeensseeassseesnsseesssseesnseeensseesasseeensseesns 21
LS. NNUAZE ettt ettt et et et e bt e et e e beeeabeesteeabeebeeenbeeseesnbeenseeenneeseens 23
16. VOIP SOTt-PRONE......coiiiieiiieeeceeeeeee e et et e st e e ssbae e s nbeeeenseeennseeens 24

©2009 Presence Networks Limited. 2
Commercial in confidence. All rights reserved



cSence

networks

Converging Technology for Business

1. Logging On

Please enter your email address or User name and Password in the boxes provided. These will have been
sent to you in an email from Presence Networks, your Service Provider or your Company Administrator.

o, LE®

(ﬁsencenetworker

Username: | |

Password: | |

Forgot password?
Auta Lagin

| T\Andy Slater |

Tick ‘Auto-Login’ if the machine you use is only used by you and you would like to automatically logon to
Networker when your desktop loads.

Click ‘Login” to begin.

Once logged in you are connected and able to communicate with others on your network.

©2009 Presence Networks Limited. 3
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Logging Off

To log out of Networker please click the ‘IM Tools’ icon and select the option ‘Sign Out’ from the menu.
In the pop-up window that appears, click ‘Yes’ to confirm that you wish to sign out.
You will now be logged out of Networker.

B -ny

Search Hlstl:lr'y'

Contacts | .C'.Ierts, News I| L

H-ARDAS (1,2}
H-fAvert {1/2)
f;“t}--BlueWa'.fe (0/1)

Wel:u Based Suppu:urt
Report a Bug...

i#-Elluminate {071) Send Email ko Suppart
[#1-IMS Extpert (0,1} et Quick Start Guide
i INTY {0/1) About Metworker

i#-Mandalax (0,3}

I:_} ‘Presence Metworks (
¢ @ Lakh Jemmett LR
@ Michael Lagunow Updater Settings...
@ symon Blomfield  Check For Updates...,

@ Jobn Pacack (OF
- Trialists {0,/1)

- ¥enolitica (0/1) w..

My Account Details, ..
My Settings...
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3. Getting Started

RoEter pans Chat Pane
Fomismns | (JPsencencoworker |
Mamﬂm‘\"‘@
Tl (=
&) mansoe comtacts || 2 presence Networks (5/10) -
G Manage files ﬁmﬂ;ﬁﬂ?] |
w:nm sﬁm&m
@ IM Tools G
@ A Simmons (Ffline)

x  Charles Warner-Alsn (Offina)

) Claire Pienan {Offine)
) Jonsthan Howels (Offine)
& swnon Smth (Offine)

Personal contact list Public Networks
Faas0om?
o
ol = =5
"”,ﬁ“' i Sarah Plows B@ I =
O DamE and CUFTE fopadabin \ Powstied by Pragence Mabwarks | ]
sresence statis -\
\ @mmmnmm:muh
ﬂckl‘ﬂdl-ltlﬂm\'w -] Click to view public 1M networks
PreseEnce {15
Emuw:mm

Once logged on you are able to see your roster. This consists of contact groups that may have been set up
automatically for you by your network administrator.

Please click on the ‘+’ sign to expand a group and view the contacts in that group.
You are also able to view the presence status of each contact.

The icons in the bottom right hand corner of the roster window can be used to view a list of online
contacts, view a list of public IM contacts or to manage the chat window.

To display the chat window, please click the ‘Manage chat window’ icon and select ‘Show chat window'.

©2009 Presence Networks Limited. 5
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To quickly initiate a chat, send a message, send a file, hold a meeting or to manage contacts please select
the name of the appropriate contact in your roster and then ‘right click’ to view a menu of options.

[:_.r ‘Mandalax (0,3)

L..} Presence Metworks {3/4)

: Lakh Jemmett {fe=il=ble
?' P Chat ta Lakh Jn:rnnu-'H'
@ Symon Blomfield  Leave Message

------- o John Pocock (OF Send 5M3

- Trialists (0//1) Send Emai
[#-Xenolitica (0,1} Send File
i-public Network
e itk Upload & Send File. ..
Send Multiple
| Emeet

Call Contact's Phone
" L Call Cu:untact 5 Mu:ul:nle Phu:une
‘ @ andy slater Edlt Cu:untau:t

Ay ilable Delete Contact

Delete Contact From Group

Copy ko Group ]
Move ko Group ]

Authorization Ly

2. Presence

Each user is automatically set to Available by default when they log on.

You can change between ‘Available’, ‘Away’, ‘*On Break’, *On Voicemail’, ‘Busy’, ‘In Meeting’, *On Phone’, ‘*On
Mobile” and ‘Invisible’ by clicking the status button at the bottom of the screen. You can also create your
own custom presence note that others will see.

By setting your presence status to Invisible you will appear as offline to your contacts. You will be able to
initiate conversations with contacts but they will not be able to initiate a conversation with you.

| 4

owells [Bway)
& away field (Avaiable)
@I on Break res (Available)

@ on Yoicemail NS (OfFline)
—————arner-Allen (Ofline)

T’ Busy an (Offline]
@ In Meeting lesy (DFFline)

E on Phone [! (CFfline)

E
E o Mabile ) oo
e‘l Inwisible

. Cuskam b

Byvailable
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¢ Custom status X
L' To create a custom note, please select ‘Custom’ from the

ey . presence menu (above) and click ‘Other’ in the adjoining
Skatus: | Available V_| Preset: |{Ncune:=- V| submenu.

In the box that appears (left), enter the custom note (e.g.
‘At Lunch’) in the space provided, and from the drop down
menu select the presence status that will be displayed with
this note (‘Away’, ‘Available’ or ‘Busy’) and then click ‘Add’
to add this custom note to your list of presence statuses.

[ ]5ave as Preset Femoye .
To set your status to this custom note, please select

‘Custom’ from the presence menu and then select the
|_set | [ cCancel | custom status from the adjoining submenu.

e @ symaon Blormfield (OFFline)
- Trialists (0/1)

{m---xpnnlirira rn_ln_‘i B =
I @ andy Slater i
[ Eusy |

hiéorking on orders]

You can review your custom setting by hovering over the status button.

©2009 Presence Networks Limited. 7
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4. Building Your Network of Contacts

Contacts may be added to your contact list by your network administrator. You can add contacts yourself

via the ‘Manage contacts’ icon.

Please use the ‘Add contact’ function to add a registered Networker user to your contact list or the ‘Invite
contact’ to invite somebody to join the system as your contact.

Add Contact

To add a contact, please select the ‘Add contact’ option under the ‘Manage contacts’ icon.

Add contact

SEFVYer:

Email address;

Display Mame:;

i) Select a group For this contact:

| Def aulk

{1 Or create a new group:

[ Save J [Cancel ]

Invite Contact

To invite one or more persons to join the Networker system
as your contact(s), please select the ‘Invite contact’ option

under the ‘Manage contacts’ icon.

In the pop-up window (left) select the server on which your
contact is registered, i.e. ‘Presence Networks’ for a
Networker user or the appropriate server for a public IM
contact (please see section 8 for more information on the
public IM gateway).

Enter the contact’s email address and display name (how
that contact will appear in your roster) in the boxes
provided.

Select an existing group to which your new contact will be
added from the drop down menu or alternatively create a
new group to which the contact will be added.

Click ‘Save’ to add the contact to your network.
The next time that this contact logs in to Networker they

will receive notification that they have been added to your
contact list and will be able to see you in their own roster.

? Invite contact(s) E|

Email addressies);
| i[ Impaort... ]
Subject (optional);

In the pop-up window (right) enter the email address(es) of
the contact(s) that you wish to invite, or click ‘Import’ to
import multiple addresses from your desktop. Enter a
subject heading and a brief personalised invitation message
that the invited persons will receive in their welcome email.

©2009 Presence Nety
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Click ‘Invite’. The new contact(s) will now receive an email invitation to join the system.

Once the invite has been accepted and the contact has logged in they will appear as Available in your
roster.

5. Contact and Group Management

Edit Contact

To edit information about a contact, select the contact’s name in your roster and either select ‘Edit contact’
under the *‘Manage contacts’ icon or ‘right click” and select ‘Edit Contact’.

Enter or change any necessary information in the pop-up window and click ‘Save’ to update this
information.

Groups

To create, delete or rename groups, or to move contacts between groups, please click on the ‘Manage
contacts’ icon and select your chosen option from the drop down menu.

Any contact not entered in a group will appear under ‘Default’ in your roster until moved by you.

To move a contact to a different group, please select the option ‘Manage groups’ under the ‘Manage
contacts’ icon.

In the pop-up window (below) select the group in which this contact is currently located from the ‘Source
group’ menu (click on the arrow to see the full list of groups) and click on the contact’s name. Select the
group to which you wish to move this contact from the ‘Target group” menu and click ‘Move'.

Contacts can exist in multiple groups within your roster. To copy a contact into another group please follow
the instructions given above and click *Copy’ in the ‘Group management’ pop-up window instead of ‘Move’'.

To move a contact to a new
group, click once on the contact’s
name in your roster, left click to
view a menu of options and select , ,
‘Move to group’. This gives you iF‘resence Metworks v| iDeml:u araup V|
the option of moving this contact
to an existing or new group.

® Group management

SOuUrce group: Targek group:

t‘ Alen Chernysh -~ Lo
t‘ Alen Simmons
t‘ Cravid Stanley

@ Drnitry Kudrenko : Copy >
'f‘ Charles Warner-allen

t‘ Claire Pitman
f‘ Siman Smith

Remove

Cancel
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6. Instant Messaging Chat

To initiate a chat with an online contact, please double click that contact’s name in your roster and begin
typing in the box provided. Press the return key on your keyboard or press ‘Send’ to send the chat.

Your contact will be alerted to your chat request by a ‘POP’ sound and a pop-up balloon will appear in their
PC tool tray (bottom right hand corner of screen).

You can hold multiple conversations with different contacts at once. To switch between conversations,
please click on the name of the appropriate contact in the list of active conversations to the right of the
chat pane. The name of the contact with whom you are currently chatting (and that chat is displayed in the
chat pane) will be displayed in bold.

You will be notified every time you receive a new message from a contact by a ‘POP’ sound and that
contact’s name will flash in your list of active conversations.

To close a chat make sure you have the correct name selected in your conversations list and click the grey
X" button at the top right of the chat pane.

All IM chat in Networker is secured using 128bit SSL encryption.

? HNetworker |- ”_“§|
I £ alex.simmons@pnalobal.net (=] ] Ty Conversations
(ﬁsencenetwo rker||" i |y [Sonmsmoy |
[10:53:52] Sarah Plows: Q\ Alex Simmons

Hello, how are things in the Ukraine?
[10:55:17] Alex Simmons:

- — £ Hi, its ak here, but using Metworker we save
Cantacts | Alarts { T [l Links { Phone| a huge amount of money as to call me this

conversation would ke very expensivel So
=-Presence Networks (5/10) doing itthis way its completely free and we
@0 Alex Simmons (avalable) both have a record af aur conversation.

----- @ Ciavid Stanley (Away)

@ Dmitry Kudrenko {fvailable)
@ Symon BlomField (Available)
@ Tech Services (Available)
A Ales Chermysh (OFfline)
@ Charles Warner-allen (Offling)
A4 Claire Pitman (OFfline)

Y Jonathan Howells (OFfling)
N Siman Srith (CFfline)
Puhlu: Networks

RN
Excellent!
|_€"Sarah Dlu-.-s_ ‘ E-E-Ccmtact is currently: AvaiI;I;Ie

Available Rum PO Djagnostics i Powerad by Presence Matworks

©2009 Presence Networks Limited. 10
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7. Secure Messaging (IM, SMS, Email and Broadcasting)

From within Networker it is possible to send an instant message, SMS, email or multiple messages (all
formats) to one or more of your contacts, who do not need to be online for you to send these messages.

| #  Networker

(Esencen etworker

eI

| EEPE:

Leave Message

bs | Links || Phone |

Send SM3
Send Email ) 75
[(0s1)

Send File

Send Multi!:ule 51?)

!_i:}-Presence Metworks (8,/10)
B t“ Alexc Chernysh (Available)
i @ Charles Warner-allen {availabl

oy

Please click once on the name of the contact that you wish to send a message to, or select multiple
contacts by holding down the control key on your keyboard as you select each contact’s name.

Click on the ‘Send a message’ icon.

To send an instant message, please click ‘Leave
message’. Your recipient will receive a pop-up alert RECHishte;

and can view this message under the ‘Alerts’ tab in alex. simmons@pnglobal net »
their roster if they are online, or if they are offline it ¥
will be received the next time that they log-in to Subject: (not applicable For 5MS)

Networker. | |

. , A Message body; (SM3's limited ko 160 characters)
To send an SMS direct to a contact’s mobile phone,

please click ‘Send SMS'. You will only be able to f‘
send an SMS to contacts who have registered their —
mobile phone numbers to their Networker accounts, | Adtachedfiies:

You must have SMS credits in your account to send | "o atadhte sslect fies for attachment... .
SMS mobile text message. Contact your network »

administrator to purchase SMS credits.

l Attach ”_ Check Sms ]

To send an email to a contact’s inbox, please click
‘Send email’.

[ Send = ] [ Cancel ]

To send a multiple message, which will be sent
via Instant message, SMS and email, please click ‘Send multiple’.

©2009 Presence Networks Limited. 11
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To broadcast a message to an entire group, please click on the name of that group in your roster and
select the option via which you wish your message to be sent.

Once you have selected your chosen option please enter your text in the pop-up window that appears (see
right). Click ‘Attach’ to attach a file (refer to section 9 for information on file transfer and management) and
click ‘Send'.

8. Secure Public IM Gateways

Networker can be used to securely communicate with contacts with whom you are connected to via public
instant messaging services.

Networker currently supports Yahoo IM, AIM, ICQ and MSN connections via the secure public IM gateway.

To register your public IM account in Networker, please click the *‘Manage contacts’ icon and select the
‘Public Networks' option.

In the pop-up window that appears (left) please select the
public IM service for which you wish to register an account in
Networker from the drop down menu. Enter the username and
password that you use to log-in to this service in the boxes
provided and click ‘Register’.

Register in public networks E'

Address: "."al'u:u:n! Transport

Usernarne | |

Please note that for AIM, ICQ and MSN accounts your
Passward | | username will be of the format ‘user@domain’ but for Yahoo
accounts your username will be of the format ‘user’.

Uriregistes Please repeat this process for each public IM account that you

wish to connect to via Networker.

Please note that you must have an existing public IM account to register the account in Networker.
You will now be able to see this public network in your roster.

To log-in to your public IM account please select the name of the account in your roster, right click and
select ‘Log-in’ (see below). Once logged-in you are now connected and can view and communicate with all
of your public IM contacts securely in the same way in which you chat to your Networker contacts.

. public Networks New public IM contacts can be added or invited via Networker
: by following the instructions given in section 4.

Log ok % To log-out of your public IM account via Networker please

select the name of the account in your roster, right click and
select ‘Log out’. This will not affect your online status within
your Networker account.

Unregisker

©2009 Presence Networks Limited. 12
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9. File Transfer and Management

Within Networker it is possible to securely store files in a personal file storage space and to securely
transfer files between contacts. Online storage is generally limited to 50MB per user.

Files must be uploaded to your Networker file store before they can be transferred.

Stored files are encrypted with 168bit 3DES.

f HNetworker

E-Presence Netwol

- Alex Chern
Symon Blor
i ™ Bla Simme

Uploading a file

B[=1/e3

pload File, ..

View Files. ..

5

Upload & Send File,

Manage Filas

Manage Presentations ‘

Click the *Manage files’ icon and select *Upload files'.

Choose the file that you would like to upload from your desktop and click ‘Save'.

Manage Your File Store

To manage your Networker file store click ‘Manage Files” and the window below will open showing a list of
the files you have stored, the total memory used and remaining in your file store.

® Manage your files

Your Files

File name;

[E] Blackberry User Guide Feb3.dac

(=] Blackperry_alliance_Member loga.zip
[E] Brent 1IPs

[=] Brent20Ps

[=] Brent 20Ps

[=] Brent 40Ps

[ R

<

[Z] <&M - Initial Findings Messaging Only.ppt

B

|DDDDDQ7E - Real Evidential Weight. pdf |

Transfered From:

|Alan Stewart

Size:

Time:

2116

| \D8j04/2009 12:16 |

Stare fimit:

Qrcupied:

|51200kb

| [z7030k0 |

| Store status:

| B

[ Save } Vigw

[ Delete } 24170 kb of free space

Search by:

|Name

v

Search for;

Close

©2009 Presence Networks Limited. 13
Commercial in confidence. All rights reserved



cSence

networks

Converging Technology for Business

Sending a file

To send a file to a contact, please select the contact’s name, click on the ‘Send a message’ icon and click

‘Send file’'.

Attach the file from within your Networker file storage and click
‘Send’.

To send a file as an attachment to a message, please follow the
instructions for sending a message and click “Attach” to attach the
file in the “Send a message” pop-up window.

Your contact will be alerted to this file transfer via both an instant
message alert and an email. The file will be directly transferred to
that contact’s personal Networker file store.

Downloading a file
To download a file from your Networker file store to your desktop,
please click ‘View files” under the ‘Manage files icon.

Select the file that you wish to download from the file list, click
‘Download’, choose the desktop location to which you wish to save
the file and click ‘Save’'.

View files

Choose Filefs):

<

El ajax_chat_window.png
El ajax_roster_window,png
E| ajax_screen.png

El Ajax_screenshot.png
[Z] Board _pz_0817727.ppt
[Z] Brachure-CorporateR esponsibility-2a020 ¥

I8 3

>

Search by:

|
IFlIename

vI

Search fo

I

[annload ] [ Cancel ]

Alternatively, click the option ‘Manage files’ under the ‘Manage files’ icon.

From here you can view how much file storage space you have left and download or delete files.

There is also the option to preview image files before they
are downloaded.

Receiving a file

| Contacts ! Alerts | Mews | Links || Phone |

Double click to view

©2009 Presence Networks Limited.
Commercial in confidence. All rights reserved

When another user sends you a file(s) you will
receive an alert pop-up box in the right-hand corner
of your screen notifying you. If you then select your

&-From:Jon Howells ‘alerts’ tab on Networker you will see information on
;::i_uhiﬁtlt;IFSi'léStrlansfer information who the file is from and the ability
F::’n“; S to download the file to your desktop computer (the
. Files: LlseFul Links.doc file will be automatically added to your download
store on Networker).

14



cSence

networks

Converging Technology for Business
10. eMeeting and Presentations

To initiate an eMeeting, please select the contacts that you wish to invite to the meeting on the Contacts
screen by holding down the ‘ctrl * key and selecting their names. Next click ‘eMeet’ under the ‘Hold a
Meeting’ icon.

You will be asked if you would like to have the meeting recorded. Click ‘Yes’ in the pop-up window to
confirm. Transcripts will be sent to all attendees via email after the meeting has concluded.

A meeting room (see below) will be launched immediately with each contact receiving an invitation on their
screen to join.

®|M Networker Emeeting [Z]
&8 dEHE 0B |

o Contacts | FEI

Securing file access Antly Slater
L 4 Oyster 2

Meeting: 2020885 secured

[08:29:56] Andy Slater:

Good morning evervhody and welcome tothis eMeeting

[08:30:08] Oyster2
Good Marning

T =
|| Powered by Prasence Metworlss | f.j

In the right pane of the eMeeting window you will see a list of all meeting attendees. Other contacts can be
invited to an eMeeting that has already commenced by clicking ‘Invite contact’ and selecting the contact
from a list. If they are currently logged in to Networker they will receive an instant on-screen invitation, or
if they are not logged in they will receive an invitation via email.

eMeeting Icons

S Invite Contacts — click to view to invite other contacts to join the meeting

* Teleconference — click to create an audio teleconference for the participants

©2009 Presence Networks Limited. 15
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Presentation and file sharing

4e| = iy

This group of buttons on the e-Meeting screen enables you to upload, manage and share files with meeting
participants and give PowerPoint presentations.

& Upload Files — This button enables you to select and upload files to your Networker file store
which can then be shared or used in presentation mode.

=]

Manage Files — click to open the ‘manage Files’ screen as shown in Paragraph 9

% Share File — To share a file from your file store with the e-Meeting participants click this button. A
list of files will then appear (as below). Select the file you wish to share and click ‘unlock’. The file will then
be shared with the other users who will be invited to download the file to their devices and will be able to
open and browse the file during the discussion.

@ Share your files

Search for:

Chonse filels);

@ 00000975 - Real Evidential Weight.pdf A

|8 AB INVESTMENT CRITERIA Mow 05.doc
+ Blackberry User Guide Feb09.doc

|8 BlackBerry_Aliance_Member loga.zip

|@ Erent 1.JPG

|E Brent 2,IPG

B Erent 3.JPG

@ Brent 4,JPG

@ ©EM - Initial Findings Messaging Onlky. ppt

|E Collaboration Boost or Risk.doc

B Collaboration Management - Hong Kong!.

| Customer Trial Request Fastweb, xls

iE Customer Trial request Akos 09.xlsx

£ | | >

)

©2009 Presence Networks Limited. 16
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PowerPoint Presentation Mode

During an eMeeting the ‘owner’ of the meeting (the user who initiated the meeting) can share PowerPoint
presentations with attendees by ‘pushing’ the slides to their desktop.

Presentations must be uploaded to Networker before they can be shared. Presentations can be uploaded
and managed in the same way as files via the ‘Manage presentations’ option under the ‘Manage files’ icon
in Networker (please see section 9 for information on file management).

E To give a PowerPoint presentation in an eMeeting, click the ‘Share Presentation’ icon, select the
presentation you wish to share and click ‘Share’. The presentation slides will now appear on the desktops of
your eMeeting attendees.

(Note: Presentation mode is not currently supported by web and Blackberry Networker clients. These users
will have to have to share the PowerPoint file and open it locally — see Share File above).

Presentation Controls

|
Md 9|1 ¥ el
4 l-—-| > - You can control the slide presentation using these buttons which will appear at

the top of the e-Meeting screen to move sequentially forward and backwards through the slides.

Alternatively you can use the slide selector and the magnifier at the bottom of the screen to jump to a slide
anywhere in the presentation as shown below.

Sales Pres

ion Suif
ess |

|

@ To close the presentation click the small red close box at the top of the slide screen.

©2009 Presence Networks Limited. 17
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11. Teleconferencing

Teleconference

Your teleconference details
Tajoin the teleconfarence:

inside the UK call; 0844 445 7471
outside the UK call: +44{0)870 922 2831

Then enterthe code:
100021

when prampted

To initiate a teleconference, please select the name(s)
of the contact(s) with whom you wish to hold the
teleconference, click on the “Hold a meeting” icon and
then select “Teleconference” from the drop down
menu.

You will see a pop-up window asking you if you would
like to have the teleconference recorded. Recordings
will be sent to all attendees in an email attachment to
be downloaded after the teleconference has ended.

Each invited contact will receive an invite on their
screen containing the Presence Networks
teleconference phone number and a unique code (see
left).

Please call the number displayed in the box, follow the instructions and enter the code when prompted.
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12. Newsfeeds and Links

News
The latest news can be input directly into Networker for easy access. News is pulled straight from any
website with RSS/XML or Atom news feeds (most of the main news sites).

To subscribe to a news feed, please click the *‘Manage news’ icon and select ‘Manage Newsfeeds'.

* Manage your newsfeeds

Available newsfeeds: Feed name:

[ BEC Mews | Business | UK Edition s [BBC Mews | Spork Homepage | UK Edition |
# BBC Mews | Education | UK Editien — | e e e e

+ BBC Mews | Entertainment | LUK Edition Descripkion:

+ BBC Mews | Health | UK Edition :

S BBO Mews P-:-Iiticsll LIk Editian | BB Sports mews, updated every minuke of every day |
 BBC Mews | Science/Mature | UK Edition LRL:

PR C Mews | Sport Homepage | LE Editian

# BBC Mews | Technology | UK Edition | (o, ukfrssfsportonling - uk_ edition/front_pagerss031,xmil |
# BBC Meaws | UK | UK Editian I

 BBC Mews | World | UK Edition

# REed Herring

+ Reuters: Business

+ Reuters: Entertainment

+ Reuters: Personal Finance

# Reuters: Technology W

Search by To add a feed, enter its URL:

!Name V| | |
Search For: And description (optional);

I~ 1 ]
I | | |

The pop-up window displays the news feeds available to you via Networker. To subscribe to a feed, please
select the feed in the list and click ‘Subscribe’.

Alternatively, you can add your own RSS or Atom feed by entering the URL in the space provided. Enter a
description for this feed and click ‘Add'.

Your newsfeeds appear as news headlines under the ‘News’ tab in your roster window. Click on the *+’ sign
to expand a list of feeds. To view the full news story on the original news webpage double click on the
news headline in Networker and click the ‘Full story” button in the *News story’ pop-up window.
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Add Personal Link

° Links
; =yl Web links can be added to your Networker account for
Enter a name For this weblink: - \ ,
| | secure web access either by you as a user (‘*Personal’) or by
your network administrator (*Corporate’).

Address: (wiprotocal eg, htkpe i
| hiktp: |

To add a link, right click anywhere in the area under the
‘Links” tab and select ‘Add link’. In the pop-up window
[ 2ave J [C":'SE ] please enter a name for this website and the full web
address in the boxes provided and then click ‘Save’.

13. IM Tools

History
To view your personal chat history, please select ‘View history” under the ‘IM tools’ icon.

In the pop-up window, please select the month and year for which you wish to view your chat history and
double click on the appropriate day.

A log table will appear containing all IM chat, instant messages and eMeetings that you participated in on
the chosen day. The name of the owner or recipient of the conversation and the time that the
communication was initiated will be displayed.

Please double click on the chat, message or meeting transcript that you wish to view and it will be
displayed in a new window with date and time stamps.

Alternatively, to search your chat history based on keywords or contact names please select ‘Search history’
under the ‘IM tools’ icon.

Enter any keywords and the recipient’s (contact with whom you communicated) email (or click ‘Retrieve’ to
retrieve the email address from a contact list) in the boxes provided. Change the date parameters by
clicking the calendar icons next to the date boxes. Click ‘Search’ to view a list of relevant chats, messages
and meetings. Double click on any log to view the full communication with date and time stamps.

Support
To send an email to Presence Networks support team, please click ‘IM tools” and select ‘Send email to
support’.

For immediate, real time support please select the ‘Web based support’ option. IM2ME will open in a
browser window. Please follow the instructions given on screen.

Alternatively to send a support email directly, please do so via support@presence-networks.net.
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Settings

To add or edit any personal account details, please select ‘My account details” under the ‘IM tools’ icon.

Add, edit or delete information as appropriate in the pop-up window and click ‘Save'.

14. My Settings

Networker has a range of settings available so you can personalise it to work best for you. Click on ‘IM
Tools” and then ‘My Settings’ and you will be taken to My Settings options screen.

My Settings

1

Chat Settings

Skins Settings

Fonts and Caolars
Erneet Setkings
Connection Settings
Proxy Settings

VoIP Settings
Authentication Settings

L E X X X X B 8

alert for Inskant Messages

[] Alert when contacts come on | offline
Alert For new conversations

[] Alert For news staries

Focus Metworker window For alerts
Miriimize: in tray on close button

[ ] keep emeets opened after sign out

[] chamge away skatus ta available if byping is started

Check For news stories every:
L

[40 v: rinukes
Aubo away timeauk in minukes:

I
|10 w | minutes
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From the General page you can set up lots of different alerts, decide on how often to refresh the news
stories and also set yourself to auto away timeout after a specified time.

Chat settings contain options for your conversations including the Nudge feature (see below).

From fonts and colours you can specify the font type across all Networker writing and the colour you would
like the windows to be. These options are also specified in emeeting settings.

'Skin Settings’ enables you to select the colours and overall design of the Networker client from a selection
of 12 different designs to one of your choice. Below is the ‘*Hi Fi’ option

¢ Metworker E@EI

(ﬁsencenetworker

Hews Links Phone
Contacts 1 BTS

BlueWawve (0/1)
Elluminate (0/1)
IMS Expert (0/1)
INTY (0/1)
Mandalax {0/3)

3
+
*
+
+
+
3

® Lakh Jemmett (Available)
‘® Michael Lagunowitsch {(Availa
‘» Symon Blomfield {(Available)
@ Jobn Pocock {Offline)
Trialists (0/1)
Kenolitica (0/1)
Public Metworks

Available

More technical options are contained under proxy and authentication settings and relate to changes you
may need to make according your work’s network and firewall environment to enable use of Networker
without any connection problems. Do not adjust these without assistance from your Administrator.
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15. Nudge

Networker now includes a ‘Nudge’ feature. You can initiate a screen shake and sound alert on the desktop
of a contact with whom you have an active conversation running for attention grabbing purposes.

Please ensure that you have the correct conversation displayed in the chat window and then click
the ‘Lightning” icon in the chat pane (see left).

By default the sound alert is the sound of a doorbell. It is possible to change this sound in your own
Networker account by uploading a sound file of your choice to Networker. To do so please click the IM
Tools icon, select ‘My Settings’, then ‘Chat Settings’ from the left hand bar and click the grey *..." button
(see below) to select the file from your PC. Once entered please click ‘Apply’, then ‘OK" and exit and restart
Networker for these settings to take effect.

To disable the nudge feature on your own desktop please click ‘My Settings’ under the ‘IM Tools’ icon. To
disable the sound alert, please uncheck the option ‘Enable sound alert’ by clicking on the box once. To
disable the screen shake, please uncheck the option ‘Enable screen shake’. Click ‘Apply’ then ‘OK’ and exit
and restart Networker for these settings to take effect.

To disable the nudge feature from a specific contact, please select that contact’s name in your roster, right
click to view the menu of options and select ‘Edit contact’. In the pop-up window that appears un-check the
option ‘Enable sound alert’ by clicking once on the green tick.

Please note that disabling the sound alert will disable all Networker sound alerts, including the conversation
‘POP’ alert.

My Settings [z|

# General Enable sound alerts

E B hat Settings hudge sound:

# Fonts and Colors | | i
# Emeet Sethings
# Proxy Settings [] Enable screen shake

& VolP Set.ting.s ; Display byping skatus
rAlEhenticationSettings Shorkcut key bo showfhide chat panels:

Shortcut key bo nudge an active contact:

[ciri+a

Delete chat window contents
(&) When chat windaw is closed
() 0ne hour after chat window was closed

() One day after chat window was closed

() Never
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16. VoIP Soft-phone

Networker includes a fully functioning VoIP (Voice over Internet Protocol) soft-phone client for making on-
net calls to contacts. This soft-phone can be accessed under the ‘Phone’ tab in Networker if the service is
enabled for you as a User by your Administrator. It is recommended that you use a USB Robotics phone
handset to make and receive calls. The VOIP client uses Port 5060 which will need to be open on any
company firewall to operate successfully.

Enable your VoIP account

My Settings [z|
# General Enable ¥oIP
# Chat Sethings
# Fonts and Colors User Mame: | 64248 |
& Emeet Settings Password: | Jredetedt |
# Proxy Settings
L B/0IP Sethings Sound playback device: |Primar\,n' Sound Driver w |
# Authentication Sektings

Sound recording device: |Primar\,n' Sound Capture Driver ~ |

-[ Ok ] [ Cancel J

Before you can use the Networker soft-phone you must enable your VoIP account, to do so please select
‘My Settings’ under the ‘IM Tools’ icon.

Click ‘VoIP Settings’ and check the option ‘Enable VoIP’ by clicking once in the checkbox so that a green tick
appears (see above).
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Please enter your VoIP username (which will be your VOIP soft-phone extension number) and password in
the fields provided. These will have been provided to you by your Administrator.

Your VoIP username will be your VoIP soft-phone number which your contacts should dial to make a call to
you.

Click *Apply’ then *OK’ and exit and restart Networker for these settings to take effect.
Making a Call

To initiate a call, please dial the Networker VoIP number of the contact whom you wish to call by clicking
the numbers on the soft-phone number keypad.

¢ Networker E| |E] E]

(ﬁsencenetworker

&

| Contacts | Alerts | News | Links | Phone |

[[] use countryjregion cods:

|' Irited Kirngdom (44} |

Phone number;

| | @

[1 H ZABC][BDEF]
[ 4 GHI H 5IKL ” ﬁuun]
[7rws ] [(grov ] [ome]
|+ lle J{x |

Ready to call

Dial Harigup

‘.tSarah Plows
Ruri PC Diagriostics

Alternatively, you can enter the number directly in the field provided using your PC's keyboard.
To clear the ‘Phone number’ box, click the red cross next to this box.
Click ‘Dial’ to make the call.
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Your contact will choose whether or not to accept the call. If accepted you can then communicate using
your soft-phone handset.

Receiving a Call

When a contact is trying to call you, you will hear ringing, and a pop-up window will appear on your screen
with the following message: “Incoming call from xxxxx. Do you wish to accept it?” Click ‘Yes' to accept the
call or *No’ to decline.

Once the call has been answered you can then communicate with your contact through your handset.

To end a call, please click *Hang-up’.

When you are on a call Networker will automatically switch your presence state to ‘On Phone’. When the
call has ended your previous presence status will be restored.

The call status is displayed below the number keypad (e.g. ringing, answered, finished).

END
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